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Passenger contact details enhancement (v21.3) 

 

Description 

With this enhancement passenger contact details can be created and displayed based on ContactInfoList and with 
values from IATA PADIS codeset (see table on page 2). 

 

In scope 
 

- Version 21.3 

Process 
 

- OfferCreateRQ: passenger contact details created in /DataLists/ContactInfoList. 

- OrderViewRS: passenger contact details displayed /DataLists/ContactInfoList. 

Description 

Example of passenger contact info with professional email and personal phone number: 

 

OrderCreateRQ/ 
OrderViewRS 

<ContactInfoList> 

   <ContactInfo> 

      <ContactInfoID>CTCPAX1_1</ContactInfoID> 

      <ContactPurposeText>10</ContactPurposeText> 

      <EmailAddress> 

         <ContactTypeText>PRO</ContactTypeText> 

         <EmailAddressText>A-DESSEE@MAIL.COM</EmailAddressText> 

      </EmailAddress> 

      <IndividualRefID>PAX1</IndividualRefID> 

   </ContactInfo> 

   <ContactInfo> 

      <ContactInfoID>CTCPAX1_2</ContactInfoID> 

      <ContactPurposeText>7</ContactPurposeText> 

      <Phone> 

         <ContactTypeText>PER</ContactTypeText> 

         <CountryDialingCode>33</CountryDialingCode> 

         <PhoneNumber>656845689</PhoneNumber> 

      </Phone> 

      <IndividualRefID>PAX1</IndividualRefID> 

   </ContactInfo> 

</ContactInfoList> 

 
 
 
 



 

 

 

 
 
Codeset values 
 

Contact 
Type 

PNR 
element 

Old standard New standard 

  ContactPurposeText ContactTypeText ContactPurposeText ContactTypeText 

Home 

phone 

number 

APH Empty or STANDARD HOME 4 PER 

Mobile 

phone 

number 

APB or APM Empty or STANDARD 
BUSINESS or 

MOBILE 
7 PRO or PER 

Other 

standard 

elements 

AP Empty or STANDARD Empty OTH OTH 

E-mail 

address 
APE Empty or STANDARD 

BUSINESS or 

HOME or Empty 
10 PRO, PER or OTH 

Billing 

contact 
AB BIL BILLING BIL OTH 

Mailing - 

home 

address 

AM 702 MAILING 702 OTH 

Passenger 

destination 

address 

DOCA D 703 Empty 703 OTH 

Passenger 

residence 

address 

DOCA R Not supported Not supported 700 OTH 

Notification 

APN and/or 

SSR 

CTCM/CTCE 

NTF Empty NTF OTH 

Goods & 

services 

taxes 

SSR GSTx GST 
Empty or 

BUSINESS 
GST OTH 

 


