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New Reason Code (104) in OrderChangeNotif

Due to reached payment time limit

Description

This notifies partners/sellers that an order has been cancelled due to the payment time limit being reached.

Currently, Altea NDC is using a generic reason code (15) for orders cancelled by the airline out of schedule changes.
To be more specific, a new reason code "104: Payment time limit expiry” has been implemented to notify of the order
cancellation when the payment’s time limit has been reached.

Process

- OrderCreateRQ: order is created without payment and the payment time limit is returned
- The payment time limit has been reached and the order is automatically cancelled
- OrderChangeNotif: message sent due to “Payment time limit expiry: Reason for change 104”

Illustration

OrderChangeNotif <Amendments>
<Amendment>

<ActionType Context="104"/>

</Amendment>

</Amendments>
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